To renew an item:
1. After logging in, click on Patron Menu in the blue bar near the top of the page.
2. Click on My Account and then on My Circulation Status.  A list of items you have out will appear.  
3. Click on Renew.
4. Check boxes for all items you wish to renew.  Any items that are not renewable will be identified.
5. Click Submit.  
If an item is not renewable, please return it to the library as soon as possible.  Someone is probably waiting for it.
To receive email reminders from the Library:
1. After logging in, click on Patron menu in the blue bar near the top of the page.

2. Click on My Account in the box to the left and My Account again in the menu that drops down.
3. In the window that opens, enter your email address.

4. In the box next to email Account select the day of the week you want to receive a message reminding you what you have checked out, what you have on reserve and any overdue items or charges.

5. Click on Submit, in the upper right of the screen.

To see what’s new at Chester Library:
1. After logging in, click on Recent Items in the blue bar near the top of the page.
2. In the window next to Search Items Added, select the time period you are interested in browsing and any other criteria, such as author, or title.  You may also change the Sort by default, if desired

3. Click Search.  A list of items, appearing alphabetically by title, will pop up.

4. Click on the title of any item to see more information about it.
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Please call the Library at 860-526-0018 if you

have any questions.  Your librarians are available to assist you on Monday 10-8, Tuesday 2-6 (closed Tuesdays from July 1- Labor Day), Wednesday 10-6, Thursday 2-8, Friday 10-6 and Saturday 10-2.
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Getting Started

In order to fully use VERSO you need to activate your account:

1. Go to
 http://chst-verso.auto-graphics.com  (Consider adding this URL to your favorites.)   Chester Library’s Splash page will open.  You’ll see news from local papers, a calendar of library events and other information.
2. Click on Account Login in the gray bar just under the library address

3. Enter your username, which is the 14-digit barcode number from the back of your Chester Library card, and your temporary password:  

4. Enter a permanent password and click on Go.   Remember your password, you’ll use it and your username to log in each time you go into your Chester Library account in VERSO.  
Using VERSO
To search for a book or other item:
1. When you log in to VERSO, a Search For (keyword search) box appears.  
2. Enter the search term you want in the Search For box.  SPELLING COUNTS! 

3. Select Title, Author, or Subject in the All Headings drop down, if desired.  Please note that searching by author is more successful using a ‘last name, first name’ word order.
4. Click Search.

5. Search results will appear on the left side of the page under Resource Summary.   The summary tells the number of matches for your search at Chester Public Library and in the reQuest Main Catalog (other libraries in Connecticut). A result of ‘ 0 ‘ after Chester Public Library means Chester doesn’t  own anything matching your search.  Most likely there WILL be results for reQuest.  If both resources return ‘0’ results, check your spelling or try different search terms.  
6. Clicking on the number following either Chester Library or reQuest will bring up a list of titles fitting your search.   Click on individual titles to see more information about them.
Note that you may search using either the keyword approach or the more detailed Advanced Search.  Select Advanced Search, in the blue bar near the top of the page.
To reserve an item that Chester owns:
1. After logging in with your username and password, search for the item you want as described above.

2. Click on the title of interest to you.
3. Click on Request This Item in the gray bar just above the book information.
4. Click on Submit.  A librarian will call you when your item is available.

Items whose location is “Desk- ILL” are Interlibrary loans and are not available for reserve.  Please contact the library if you are interested in one of these.  Chester Library does not reserve movies.
To request a book that Chester Library doesn’t own:
If, after searching for an item as previously, described, you find that Chester does not own it, but other libraries in Connecticut do, you may initiate an Interlibrary Loan request.  
1. Click on the number that appears to the right of “reQuest Main Catalog” in your search results to bring up a list of titles.  For each title, the number appearing in parentheses after the word ‘locations’ is the number of libraries that own this item.
2. Click on an individual title to view its complete information, as well as the list of libraries that own it.  Check to be sure that (ILL Lender) appears after at least one of the library names-the more the better.  If none of the libraries has the (ILL Lender) notation, please call Chester Library for assistance in obtaining this item.   
3. Click on Request this item in the gray bar in the upper right of the page.

4. A window will pop up that contains information about the book, as well as your contact information.

5. Check to be sure your request is accurate, and then click Submit.  
Interlibrary Loans generally take about 10 days to arrive.  A librarian will call you when your item reaches the library, or if there is any problem with obtaining it.  Always feel free to ask your librarians for help obtaining any library item in which you are interested.
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Welcome to VERSO














